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1, h method for enhancing eortimunieation within a 
community, the method comprising ; 

(a) establishing a hierarchical structure for organi 55x09 
communication** between a plural i.t:y of issers within the 
cowmun i t:y ; 

(b) distributing control through inherited parameters of 
said hierarchical structure to at least one ot $&id plurality 
of users; 

(c) storing in said hierarchical structure at least a 
portion of said communications received frotn said plurality of 
users from at least one of a plurality of input devices; 

<d) prioritizing said at least a portion of said 
communications within sa:sd hierarchical structure 

(e) presenting to at least a one of said plurality of 
users through said at lease one of a plurality of input 
devices a selected portion of said communications stored in 
said hierarchical structure; and 

ff) enabling dynamic interaction by said at least a one 
of said plurality of users through said at least one of a 
plurality of input devices in response to said selected 
portion of said communications within said hierarchical 
struct re . 
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2. A rce^nod for enhancing communication within a. 
cc$?iunity according to claim I wherein said establishing- a 
hierarchical structure further comprises; 

creating a top-level hierarchy having at least one top- 
level subject; 

creating at least one mid - level ' hierarchy* each oi said 
at lease one mid-level hierarchy having at least one mid -level 
subject related to at least one of: said at: least one top-level 
subject; and 

creating a low-level hierarchy having at .least one low- 
level subject related to at least one of said at least one 
mid - 1 eve 1 sub j ec t , 

wherein each of said stored eomrcunicationjs becomes an 
item indexed to at least one- of said at least one low- level 
subject . 



%. A method fior enhancing cocmmlcation within a 
community according to claim 2 wherein said distributing 
control through inherited parameters of said hierarchical 

aligning at 3. east one top-level, leader for ssach of said 
<at lease one top-level subject; 

assigning at £e&t»t one »ld~ level leader tor each of. »<si& 
at L ea js t one m id - 1 eve 1 sub j; ect ; and 

assigning at least: one low-level leader for each of said 
at leas;: one low -level subject* 

4. A method for enhancing communication within a 
community according to data .3 wherein said distributing 
control through inherited parameters of said hierarchical 
structure further comprises.- 

assigning leas*; one of said inherited parameters to 

each of said at least one top-level subject, wherein said at 
least one of sfti£ inherited parameters controls input or 
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access to £ database function by said at least one top-level 
leader associated with said at least one cop-level subject; 

assigning at lessc one o£ said inherited parameters co 
each of. aaid at least one add -level, subject, wherein said at 
least one of said inherited parameters controls input or 
access to a database function by said at lea»-c one raid- level 
leader associated with said at least one aid-level subject; 
and 

assigning at least one of said inherited parameters to 
each of said at least one low- level subject, wherein said at 
least one of said inherited parameters controls input or 
access to a database function by said at iee.BC one low- level 
leader associated with said at least one .low-level subject. 

£> . A method Cov enhancing co«i^unication within a 
co^nninit y according to Claim 4 r 

wherein said at least one o£ said inherited parameters 
asa&sned to each wi said at !eaw one low- level subject A$ 
inherited frcss said at lease one mid- level, subject related eo 
said at least one . lew ~ level subject, and 

further wherein said at least one of said inherited 
parameters assigned to esch of ssid at least one mid- lavs 1 
subject if* inherited from said at least one top -level subject 
related to said at least one mid-level subject, and 

further wherein said at least one o* 'said inherited 
parameters assigned to each of said «t least one top-level 
subject is inherited Ctom a wo master. 

S . A r.&t hed £ o r onh3 i n<3 cosw&u n i ca c i or; i c h in a 
community according to claim S: 

wherein said at least one parameter inherited by each oi 
said ac least one low- level subject is the same as, or 
narrower in scope, than said at least one parameter assigned 
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to sach of said at least one mid -level siufcject. related said 
at least one low-level {subject, and 

further wherein said at; lease one parameter inherited by 
each of said <%t least one tniti- level subject is the 'same, aa, or 
.narrower in scope, than saici ax least one parameter assigned 
to each of said at: leant one top- level subject related to said 
at least one ^id-level subject, 

7. A method for enhancing communication within a 
ccmmuflicY according to claisi 6 : 

wherein Bald at least one of said inherited parameters 
assigned to each of said at least one top-level subject is 
inherited £;rom a wefc master, and 

further wherein said at least ons parameter inherited by 
each of said at least one top- level subject; is the same as, or 
narrower in scope , than sai3 a?; 1-eaat one parameter assigned 
cc each of said at least one top-level subject by said web 

$ . A method for enhancing coK-iJitsnlcauion within a 
cowsumity according to claiir; 7 ; 

uhftxeix* each of said inherited parameters comprises a one 
of a privacy parameter, screening par«uet:er, Input parameter, 
user ID parameter , and an approval parameter . 

9. A method for enhancing eonj&unicaxion within a 
ccKrriftUftity according to claim 6: 

wherein each of said inherited parameters has at least 
one access level, wherein a higher one of each at said at. 
least, one access level provides more a»nage<»ent control than a 
lower one of each of. said at Vaaat one access level. 

10. A met: hod for enhancing communi cation within a 
coftjKrjnity aocoriiino r.o claim ? wherein said distrxbut ir>a 
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control through inherited parameters of said hierarchical 
-struct ore further comprises; 

alio wine said at Ift&st on-s top-level IftcKjer associated 
with said at least one top -lave! subject, said at least one 
^id-level leader associated with said at least one mid* level 
subject, anc said at least oa* low -level leader associated 
with said at least one aid* level subject, to change 
respectively said at least one access level of aaid inherited 
pa rams t e e s a s any r. i me . 

II. A method for enhancing cosrauRi&ati&a within a 
coc&unlty according to claim l wherein, said distributing 
control through inherited parameters of. said hierarchical 
structure further comprises; 

assigning an access a tat us to each of said, plurality of. 
upers. 

wherein said acco&s sc.atua comprise* a one of an 
inclusive access and an exclusive access , and 

further wherein mid inclusive: access allows access to 
each o£ said stored cconuiii cat ions in sa id hierarchical 
structure except where excluded by said inherited para met: era, 
and 

further wherein said exclusive access allows access to 
each of: naid stored co-jrjuni cat ions in said hierarchical 
structure only where explicitly assigned. 

12- A method for enhancing communication within a 
corcwuniUy according to claim 1 wherein, said establishing a 
hierarchical structure tor organising communications' further 
comprises : 

utilizing a database tor establishing said, hi-ararcnical 
structure, 

therein said at least a portion of sard co^mun^c^tiartG 
are stored in said hierarchical structure in said da c abase 
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U. A cached tor soh&ftcirvg ccw»*urucat ion within « 
comrcunivy accord ing r.o claitt 12 further camp* ising : 

recoxrdinc) and arorinc; a co~>mur A xcacion from a user la said 
database when said user is «ot accessing said database at tne 
timv said ccrreminication is initiated. 

1.4 A method for. enhancing coaur.uni cation, within a 
community according to claim x wherein said enabling dynamic 
interaction further comprises; 

stratifying said selected portion oi said communications 
into at least one ir,ejm type. 

IS. A method for enhancing coraraunication within a 
community according to claim 14 wherein said at least one icem 
typ^ is a one of an idea, question, event, roviev. »urvey> 
newsletter, and action icem. 

A method for enhfttisiag common i cation within a 
community according £o clai^i i wherein said tsrssent irsg : j 
«elecced portion of said corgnun* car, ions farther comprises: 

filtering aaid at least: a portion of said commute, cat ions 
yielding a filtered portion of ccmraunicae ions; 

consolidating said filtered portion of communications 
yielding * consolidated portion of corwjuni cations ; 

sorting aaid consolidated portion of communications 
yielding a sorted port i or; o* conujiuti i cat ions ; and 

presenting said sorted portion of corsmani ea t ions 
according to a predeterttirced level o£ content review. 

1?. A rsethod iox e^h.a.nci.ng cenwtox cation within, a 
comrev&ity according to claim i wherein said storing in aaic 
hierarchical structure further comprises : 
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attaching a resource- r.o at: least one of said lease a 
pore ion of said communications* 

wherein said resource is a one of an internal database 

link, a document/ file attachment;, and an external Internet 
link, 

18. A method for enhancing co~mun£catics within a 
coftftu&ity according to claim j wharfcin said enabling dyfi%%i£ 
interaction further comprises; 

alerting said at least one of said plurality of users to 
an activity within the corns-unity* 

wherein 55a id activity is a one of a topic within saicJ 
hierarchical structure, an ifc»& type within s&iti hierarchical 
structure, a response f.r«n an individual ussr within the 
community, a response from any one of a member of a group of 
users within the cofflftlUttity, a riew posting from an individual 
user within the community, and a new posting from any one of a 
member of. a group of users within the cxnriiaunity . 

XSK A method for enhancing communication within <?. 
community according to claire 1 wherein sas.d enabling dynamic 
x nt e ract i on f art he r coffipr isc&i : 

alerting said at least one of said plurality of users to 
a message within the community, 

wherein said message is sent to at least a one of a nome 
page of said at least one of said plurality of users, to an e- 
wail account of said at least one of said plurality ussrs, 
to & voice BJ&il >jox of said at: least one of said plural icy of. 
users, and co ^o^e other type, of co*rcnunicafcions device of said 
at lease one of said plurality of users. 

20. A method Cor enhancing communication within a 
community according to cl$i$ 1 wherein said enabling dynamic 
interaction further comprises r 
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alerting a select, group or others vi.-rhin the community to 
an activity or a wess^ge of said at .least one of said 
plurality o£ users, 

wherein said activity is a one of: a topic: within said 
hierarchical structure, an item :>pe within said hierarchical 
structure, & response from said at least one of said plurality 
of users, a r*ew posting from said at least one of said 
plurality of. users* and 

further wherein, s^id message is sent: to at least a one of 
a horae page of.' said select group of others within the 
cotmrumity , to an e-mail account, of said select group of others 
Within the cOiSmunity, to a voice rcail box of said select group 
of others within the ccnrcauiUty, and co some other type of: 
communications device? of. said seller group ot others within 
the community. 



21, A computer system for enhancing cossBuaic&s: ion within 
a commuriity, she computer system coaspriBlr*g; 

an application platform running an gpp.licar.ion that, 
organizes a plurality of communications, said application 
further comprising; 

a database for storing said plurality of 

ccnu&un i ca t i on s ; 

an inherited parameters responsibility module for 

establishing a hierarchical structure tor said plurality 

of communications and for distributing control of said 

hierarchical BEructure to a plurality of users within the 

community; 

an input module for capturing said plurality of 
communications within said hierarchical structure sent by 
said plurality ot users from a plurality of communication 
devices? ; 

a thread synchronization moguls for synchronising 
said plurality of communications within said hierarchical 
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a r&v lowing asodule for px$$«rk£ ing said synchronised 
plurality ot* . cc^mjnicaciona in said hierarchical 
structure to said plurality off users for dynamic 
i >*; cex'stc t i oa ; and 

an output -module for outpacing a plural* e:y of 
£&s?pOfcs$& t o said plural icy of communications f rom #a<,d 
plurality #£ u9«£$ to said plurality of communication 
devicsa . 

22. A computer .system fox enhancing cof«g&n ica t: ion. *?it.nitf 
a cossrunifcy according r-o claim 25. v;h^r^ii- sa>,d application 
pldtt'cjra .u> a ©a* of it centralized application plasfons 
archit «cs;.ur« and a dlstri&s&ed ' application oistfoi?* 
architecture., 



wherein said distributed application platform 
architecture has a plurality of daca&ases for storino; 
distri&utively said plurality of coiminicat ions. 

23. A computer system for enhancing communication within 
a eomc&uni according to claim 22 further comprising; 

for said distributed application plat tor™ architecture, 
an inherited parameters syfschro&izatisa module for determining 
a one of a plurality of application platforms of said 
diaiui-buced application pl&t£ot&i tfcat coat*! ins a port ion of 
said plurality of ccmmunicat iona sought by a one of said 
plurality of users, and for routing said one of said plurality 
of 'Jtsere to said one of a plurality of: application platform**; 
and 

a content synchronisation module tov eKc^a+iging arid 
synchronising cons: erst between Baltic plurality of databases* 
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2>\. A computer system for enhancing communication within 
a co&raunixy according to claica 21 wherein said application 
f u r t her c orap t i a e s t 

a content: access interface for determining a current 
hierarchical f>Kruct:*s,re of. said database access -i bit? by 3»id 
plurality cf. users; 

an authorization module for authorising each of said 
plurality of users to access a portion of said plurality of 
eosyauni cat: ions scored in said database to which each of said 
plurality of users have access rights and in conjunction with. 
S3 id inherited parameters trespossibi. lif.y module; 

an interaction control module tor determining a dynamic 
interaction capability for said plurality of users with said 
plurality of Communications stored in said database to which 
said plurality of users, have access riches in oonjuactioo with 
said inherited paramo tiers responsibility module? and. 

3 ccr*teftfc pri.orir.l2i.ng infc^riiace tor sorting and 
prioritizing she order said plurality of communications are 
presented to eacfc ot said plurality ot : . users tor review. 

2$. A compute* System for enhancing communication within 
a community according to claim 21 further comprising: 

a recording module accessible by said plurality of 
contmunicat ion dev i ces ». 

wherein said recording stodule, after a user input is 
received in a one of said plurality of cco&iuni cation devices 
on a rnconi option, queries sain database causing said 
database to deliver to said one of said plurality of 
eoTOiSUfcication devices said hierarchical structure of said 
plurality of communications, and 

further wherein said recording module receives a user 
selection input of a topic within said hierarchical structure 
with which to associate a communication from said one of: said 
plurality of ccrf&rtuni.ca .v. ion devices, and. 

further wherein said recording module record.?, and stores 
in said database said communication sent from said on© of said: 
p 1 u r a 1 i t y o £ commun i car. ion de v i ce s> > 
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2$. A computer system tor enhancing ceiranunication within 
a community according to claJ.?a 2$ wherein sai3 recording 
module resides 011 staid or*e of said plural icy of coavmunica tiers 
device 9. 

2?. A computet &y$t#fft for enhancing communication within 
a community according to cl&int 2$ wherein &aiS recording 
module r^sid^a ori application and is &co'c»e#ftd over a 

cottttKitticat ion channel by a ussr input on said record option 
selected: from a cool ba* displayed on said ens. of said 
plurality of comfnuri.i.cat ion devices. 

2 8. A oo^putar system for enhancing communication vithift 
a community accord ino to clais?* 21 wherein said inherited 
parameters responsibility reod-uXtf further comp?: istas; 

a hierarchy initiation module for creating a plurality of 
headings in a top- level hierarchy and for assigning at least 
one heading leader for each of said plurality of hsadinga, and 

for creating a plurality of catteries i« a avid-lsvel 
hierarchy and for assigning at least one category leader for 
each c£ 3a id plurality ©£ catecoriefc, &&d 

for creating a plurality of topics in a low- level 
hierarchy and for assigning at least one topic leader for each 
of said, plurality of topics, 

wherein -each of said stored plurality of. comtminieat ions 
becomes an it etc indexed to & l least one of said plurality of 
topics . 

29. A. computer siysceaft. for snhcineing conftnmic&tiOtt within, 
a community according to claim 21 wherein said input module? 
further comprise 6: 

a resource attachment module for atr«cMn<5 $ resource to 
at least ft one of said plurality o£ communiCAtions, 

wherein said resource is a one of an internal d&taoase 
link, a doc-ircent/f lie attachment, and an external Xnt.&rn&r. 
link , 
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ic, h computer system for enhancing communication within 
a community according to claim 21 wherein said thread, 
synchronization module fur titer comprises: 

an inicia! pr.iority-fcassd content placement module for 
determining a priority assignment for an initial coamtmication 
30 chat when reviewed by a one of a Aid plurality cl ; users 
accessing said application, staid initial communicat ion is 
reviewed in proper relationship to a portion e£ ssid plurality 
of communications related to s$id initial communication; and 

a response priority- based contestc placement module for 
determining a priority assignraenr. for a response communication 
so that when, reviewed by a one of said plurality of users 
accessing said appi i cation, said response co&JKuni cation, is 
reviewed iji proper relationship to a portion o£ said plurality 
of communications related to said response communication, 

31. A computer system for enhancing communication within 
a community according to claim 21 wherein said reviewing 
mo&u X e i u.r t he r comp rises: 

a filter module for setting -at least one filter 
parameter, 

wherein said at least one £ liter parameter is at 
least a one of a filter out parameter that filters oat a 
first pattiozi of said synchronised plurality of 
communications and a filter in parameter that filters in 
a second portion oi said synchronised piuraXifcy of 
cosheutj i c. a t i on s f'o r re u i e w by a u s e r ; and 
a consolidation reviewing interface for setting a leveX 
of: content review* 

wherein said set level of: content review is & one of 
a full review, a summary only review, a title only 
review, and an all responses review. 
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32* A computer system for enh$ncit*g co^unxcat ion within 
a cotarcrunicy according eo claim 71 wherein sai3 reviewing 
module £urr:her comprises ■ 

£ customised in ecs tractive r&vi swing niodul^ for cresting a 
dlgical binder.. 

vhereirt said customised interactive teviev/ir.9 aioduie 
allows each of said plurality of users ?:o aggregate .in said 
digital binder a specific portion of said plurality of: 
coRiminicsc ions axcst useful cc each c£ said plurality ot users. 

- 

33. A, computer systas for enhancing coataunication witMn 
a comim-ni cy according to claim 32 where in said input raoduie 
aad said thread synchrony sac ion module update said digital 
binder in. real time with new consent received in said 
application related no said specific portion of said plurality 
of coRBSttnicationB aggregated in said digital binder. 
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34. A computer system tor enhancing comtfuiaic&t ion within 
a c©manity according co claita 21 wherein said, application 
Iterther comprises : 

an aisr£-s &oduIe for sorting automatic averts, 
wherein a select; gtroup o£ &eid plurality oi users? cart be 
automatically al^rti^d to a?: .Vs&sft. Activity or »t l&*.$t one 
message* wherein said at least one activity is a one oi a 
topic within s$id hierarchical struct we, an item, type within 
said hierarchical structure, a response from an individual 
u#er wic.ru n the comaiW.it.y* a response f ross any one of a ssea&er 
or a group of users within che coafl%m$ty, a new posting fx'oss 
an indivlguai user within the comuaity, and a new posting 
froaj iixty one of a member of a group of users? within the 
cosuausit-y* 

and further whore in said at least ons message is sent to 
at i&est a on© of a hoste page o£ said select group of said 
plurality of users t to an e~tstail account of said select group 
of &aid plurality of iurars , to & voice mail oox oi said select 
group of said plurality of users, and to some other type of 
coftsaua i.cafc ions device o£ said select 9 roup of: said plurality 
of its*r&. 



Application/Control Number: 10/004,384 
Art Unit: 2143 



'3S>. A method for enhancing coftrmuni cation within a 
community, the fC,^hhod conprisin^ tha steps of; 

(a) receiving in an application in an application 
platform a. nofemuxvica*. ion. sent by a user f.r.an a first 
conmun i ca t i on d e vi ce ; 

(b) determining an accost right said user has to 
information atcred in a database of: said application in said 
application platform; 

ic) accessing a current database hierarchy, 
authorisation parameters » and interaction control parameters 
for 3 a i d app 1 i c a fc i on ; 

*d) granting access to said i^r, according r.c said 
access right of said user, to a portion o£ said information 
stored in said database:? 

{<&) determining a dynamic interaction capability for 
said user with said portion of said information fcassd On sals 
database hiar&rcfty, said authorisation parameters, and said 
interaction control parameters; 

Cf> prioritising an order of said portion of said 
information? 

(g) presen tina said ordered said portion of said 
information to said user for ravigs?; 

(hj accepting: an initial input: from said user according 
to said dynamic interaction capability from said lixst 
commuttictircian device for storage in said data.fcaa&? and 

t.U our.put.ting said initial input frorr< said user to at 
least a second communication device. 

26, A cached accordinc to dale?? iij wherein said sccsss 
riant is based upon an access status*, wherein said acc&ss 
status comprises a one of an inclusive access and as exclusive 
access, and 

fux'ther wherein said iticlusivs sczzm allows access to 
said information stored in said database except where excluded 
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p a r a flss £ e r a . « ad 

further vfh&retn said exclusive access; allows access to 
said information stored in said database only where explicitly 
assignee. 

j*?, A method according co ciairr: 35 wherein said .current 
database hierarchy cosr.pristts ; 

a top -level hierarchy having at; least one cop -level 
subject ; 

at least one $ id* level hierarchy, each of. said at least 
one mid- level hierarchy having at least one svid-levfcl subj&ct 
related to at least on* of said at least one top- level 
subject; and 

a lew- level hierarchy having at least one low- level 
subject related to afe least one o£ said at least cms mid- level 
subject, 

wherein said initial input become:) an ir.err: Indexed to at 
leaat one ot ©aid at least one low- level subject;, 

36. A method according to claim 3? wherein said current, 
database hierarchy further comprises: 

at. l&a&t one Lop-lt*ve3. leader* i<?oct$ to each q$ e,t 
least one top- level subject; 

at least one mid- level leader assigned tc each of said at. 
least one avid- level subject; and 

at least one low- level leader asoicjned to each of said at 

least one low- level subject, 

39, & method according to claim T? wherein said current 
database hierarchy rurth^r comprises i 

at least one top -level authorisation parameter and at 
lease one top- level interaction control parameter associated 
•with each of said at least oris top-level subject; 
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at least on# add-level authorisation parameter and at 
least arte raid - level interaction control parameter associated 
with each oi said at least one mid ' level subject; ami 

at least one low- level authorisation pa raroster and as: 
lea3t one low- level interaction control parameter associated 
with each of said at least one low -lave! subject. 

A method according to claim 3v whe.rej.ft said at least 
one low-level author! sat ion parameter and said at lease one- 
low- level interaction control parameter associated with each 
ov at lease one low- level subject is Irifte rl ted £rc*n said 

at least one aud-.l<svel subject related to said at least one 
iow- level subject, and 

further wherein said at least one siid-lavel author! zati or* 
parameter and said a* least one raid- level interaction control 
p&taiiieter associated with each of said as: least one stld- level 
subject:: is irtharited from said at least one too -level subject 
related to said at least one mid - level subject, and 

further herein said at 3 east one fcop-lovgl authorisation, 
parameter and ssdd least one cop* level Interaction control, 
parameter associated with each of said at least one top level 
$ ub j ec t is i nh e * i t ed i xc^i a */e& t e r . 

41 A method according to claitn 35 wherein said 
determining dyadic interaction capability further comprises: 

stratifying sa id port ion o£ said inforreat ion into at 
least one iters type- 

4£, A method according to dais* 41 v&erein said at lease 
one ice?!! type comprises a one of an idea, question, event,, 
review, survey, neweletter , and action item. 

43 » A hed according r.c ci«ifr» 3£ **fce train each of said 
authorisation parameters has at least one access level, 
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wherein -& higher one. of each caic <u-. one access 

provides more management cant. ml than a lower one of each of 
said at le^sc one access level. 

4 4 , A method according to claim 55 wherein each o£ said 
interaction control parameters hast at leaafc otte control level, 
wherein a higher one of. each- of said at least one control 
level provided more fcanagsment contra! than a lower cms of 
each ci Bald at least one control level* 

45 f A method according to claim 35 wherein said 
presenting step further comprises ; 

presenting alerts to said user to an activity within tite 
corc?aur»it:y, 

wherein said activity is a one of a topic within said 
hierarchical &r.ructttr£, an itera type within s&ici hierarchical 
structure, a response fro$ an individual user within cne 
conwumity . a response from any one of a member of a. croup of 
users within the corrmtunir.y, a new posting from an. individual 
user within the. community, ancj a new posting from any one of a 
raeisber of a group of users within the community. 

4S. A method according to claim 35 wherein said 
presenting step further comprises; 

presenting alerts to said user to a message within the 
community, 

wherein *aid message? is s$nc to at least a one of a home 
page of said user, to an e-mail account of. 9a id user, to « 
voice wail 'fco* of said u&er, and to some other type of 
CorwjRicAt ions d<avi?r« oi : user. 

47. A ^thod aceotiiing to claim a? wherein said 
output ting $i:ep further comprises 
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outputs; ing said initial inpuc as &a alert to & select 

group of users, 

vfcsrein said initial input is output to at lease: a one of 
a home page of said select group of users, an e-cnail account 
of said select group of. users, a voice stall box of said select 
oroup of users, and to aowfc other type of coosauni cations 
device of said select group of users. 

S3. A rcethoci for enhancing communication witni.n a 
coRrounity, t!*« snathod comprising the steps of!; 

{a} itaceiving in an applies cion in an application 
alatferm a ccmfluirucaticn sent by a user from a first, 
oo&munication device; 

ib) deterat&Aing an. access right said user ha?? to 
information stored in a database of said application in said 
applicac ion plat form,* 

(c>> accessing a oilman t database: hierarchy, 
authorization parameters, and interaction control parameters 
for ©aid application? 

{&) granting access to said user, according to said 
access right of said user, to a portion of said information, 
scored in said database*; 

(e> determining a dynamic interaction capability for 
said user with said portion of said information based on said 
database hierarchy, said a.u t hor i sat 1 on parameters, and said 
im:«*;c?cv.ion control parameters ; 

it) prioritising an order of. said portion of said 
intoxtnat ion; 

(g5 presenting ■ said ordered said portion of said 
information to a a id user for review; 
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(h.) receiving a fcelsotion input by said user an item 
type cc respond to,- 

<i> accepting a response input: from tsaid user according 
to said <Jyftar»i<; interact ion. capability frocft said first 
communication d&vlce for storage in as id database; and 

(j) output ting said response input: Zvom said user to &t 
l»ast a second communication device. 

-1?. A caetfcod according to claim 4*8 wherein said access 
right is based upon An Access status > where vn said access 
status comprises a one of an inclusive access and an exclusive 

further: wherein said inclusive access allows access to 
said information scored in said database except inhere excluded 
by said authorisation parameters arjd said interaction control 
parameters, and 

further wherein said exclusive access allows? access to 
said information scored in said database only where explicitly 
assigned- 

50. A method according to c!ai?a 48 wherein said current 
database hierarchy comprises; 

a top"i«v«l hierarchy having at least one top-level 
subject ; 

at least one mid -level hierarchy, each of said as: least: 
one mid -level hierarchy having at least: one «tid -level subject 
related to at lease one of said a: lease one cop- lev*? 1 
subject; arid 

a low -level hierarchy having at ieast one Scv-iev-el 
surnecc related to at least one of said at least one said -level 
wubject, 

wherein said response input becomes an i^era indexed to at 
least one of said at least one low -level subject. 



Application/Control Number: 10/004,384 Page 22 

Art Unit: 2143 



Si. ?> method according to cl«i?s SO wherein ssid Crurreac 
cia taha & e h %e.v a rc^y t' the r cor.>px is«s : 

at legist one -top*- level leader aasi<ain«d to each of said at 

l&a s v one c: op l e ve-il sab'J $c i: ; 

a* least on*? *vd- iev&i leader assigned co eaen of said at 
least; one aid -level subject; and 

•xt l&a&c on<« low •level • leader assigned to each o£ said at 
ieass; one lo^- level subject, 

&2< A m«ftho£ according co cXais 4 . SO tfnereifs said current- 
da tab«£& hierarchy further comprises: 



ar. Imf one cos>*1«vd2 author izar. ion pararaot^r and at 
least one top-lev«J interaction control parameter associated 
with each of said as least" one top - level subject; 

at least one aid* level aut.horiz.tit ion parameters* and at 
lease one mid-level interaction control paracrseter associated 
with each ot said at least one mid -level subject; and 

ac least one low- level authorisation parameter and at 
least one low- level interaction control parameter associated 
with each oi : sain at least - one low- level subject. 



• 
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S3. A method according to elaira 52 wherein said lease 
one .low- level authorisation parameter and said at least one 
low level interaction control parage tor associated with each 
o£ said at: lease, one low-level subject is inherited frost said 
at least one mid- level subject related to said at l^ast one 
low -.level subject, and 

further wherein, said at least one mid- level authorization 
parameter and said at lease one mad- level interaction control 
parameter associated with <&».c& of said at- le&8& on** mid- level 
attto j £c t. 1 £ i nhe r i t e d £ rem said at 1 ea s : ~ on e t op - 1 eve 1 r>'< ; b j » c t 
related to said at least one mid -level subject, and 

further wherein &aid at:, least one top-level authorization 
parameter and said at lease one top- level interaction control 
parameter associated with each of said at least one. top-lev^), 
subject in inherited from a web master. 



34 . A method according 
determining dynamic interaction 

s t r a t i t y i said pc r t i on 
least one it era type. 

. A method according to 
one itew type comprises a one 
review, survey, navslstrer, and 



s;o claim 4 9 wh&rein said 
capability further comprises: 
of aaid information into at 



claim 54 wherein said at least: 
of an idea, question, event. . 
actio;* item. 



S6\ A method according to claim 48 where .in each of: said 
authorization parameters has at least one access Level, 
wherein a higher one of each ot said at lease one access level 
provides more rear: age Kent control than a lower one of each of 
said at least one access level. 

$7. A net hod according to claim 40 wherein each of said 
interaction control parameters has at least one concro.1 level, 
wherein a higher one of each c£ said at; least one control 
level provides aftore management control than a lower one of 
each of 9a id at lea at one control level. 
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SS. A mas: nod £or enhancing ctxnntuni cation within a 
community. the method comprising the steps of : 

(a? receiving in an application in an application 
pXatrorsi a cotaButtication sent fey a user .trosa a. first 
co^TC\tn i c& t %OV* devi. c s ; 

(b) determining an access right naid user has to 
information stored in a database of said application in said, 
appl ica t ion p.: at t orm ; 

ic) accessing a current database hierarchy, 
authorization pa rasters, and interact ioii control pa raws t tar si 
for said application; 

Cd} granting access to said user, according to said 
access right of said to a portion of said ixi format ion 

stored in said database; 

ie\ determining a dynamic interaction capability £cr 
said user, with said portion of. said information based on 3a id 
database hierarchy, said authorization parameters, and said 
interact: ion control £>&raft&£vr6; 

it} -prioritising an order of. aaid portion of said 
inf omsat icn; 

(9} receiving a request by said user to customise 
reviewable content by creating a digital binder; 

(h) receiving at least ona selection inpVx from said 
user of. a par?;, oi! said portion of said information scored in 
said database to include in said digital binder; 

*i} sorting said part ot said portion ot : said 
?s n £ orrca t i on ; a nd 

(■J; presenting for review to said sser said digital 
binder having said sorted part of said portion o£ said 
Inf. orma t Ion .. 

. A method according to clai* $3 whs re in said access; 
xight. if* oasetf upon <vn a cx.es>* stacus, wherein said access 
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status coitiorises a one of an inclusive access and an exclusive 
access 9, arid 

further wherein said inclusive access allows access to 
said information stored in said database except where excluded 
by said authorisation paramo t ess and said interaction control 
parameters, and 

further wherein; said exclusive access allows access to 
said information stored in said database only whers explicitly 
assigned. 

60. A method according :o claim 53 wherein said current 
cat abet se h i e ra rehy compr is??s r 

a hierarchy having at lease one top- leve-1 

subject; 

at least one tuid-ievel hierarchy, each of said at least 
one mi a l evel hierarchy having at least one mid- level sub-tecs: 
related co at lease one of said at least on* top- level 
subject/ and 

a low > level hierarchy having at. least ons low- lev*! 
subject related r.o at. least one of said at least: one Rt£d~l«v«l 
subject, 

wherein said part of said portion of said information in 
said digital binder renins linked in real time to said 
current database hierarchy. 

61. A method according to claim £C therein said current, 
d a 1 9 ba s e r> i c r a r c hy £ u r t he r co&p r 1 s e s r 

3u least one top-level l?*«der assigned to each oi said at 
least one rop-Ae*/el subject; 

*v least one aid- love:- leader assigned co each of said at: 
leaar. one mid -level subject; and 

at least one: low-level leader assigned to each oc said at 
1 eas c. one 1 o* - 1 e vei s u b 1 ecc . 



Application/Control Number: 10/004,384 
Art Unit: 2143 



62. A method according to claim 60 wherein said current 
database hierarchy further comprises: 

at: least on ft top-level authorization pararcetsr and at 
least on<? rep- level interaction control pax-ameter associated 
with each ot said at leaat one top- level subject; 

* 

at least <h» mid- level authorisation parameter and at 
least one mid- level interaction control parameter associated 
with each ot said at least one mid-level su&tect; and 

least one lovlttvei authorisation parameter and at 
lease one low-level interaction control parameter associated 
with each of said at ieasr one lew- level subject, 

65. A method according to cl«£s» e>2 wherein said &c least 
cne low -level authorization parameter and a aid at lea at one 
low- level interaction control parameter associated with each 
of said at loast one lw« level subject is inherited from said 
at least one efiid- level aulrject related to said at least one? 
low- level s< sb jeer. , and 

{farther therein said at lease one jaid- level authorisation 
parameter- and sale* as least one raid- level interaction control 
parameter associated with each of said at: on& ?H.d*.levei 

subject ir> inherited I; row said at least one top -level sub jeer, 
related to said at least one cad level subject, a&d 

further vherein said at leagt one tcp-level author i nation 
parameter and said at least one top- level interaction control 
par«f0Q&#x' associated with each of said ax lea&r, one top* level 
subject is inherited trosft a v>ei> a^a&tcr,. 



04. A method according 
determining dynamic inreraction 

at ratifying said porxicw 
least one icesa type. 



to clai~* wherein said 

capability turtiser comprises; 
ot said information into as, 
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£5. A method according to claim s-j wherein said at lease 
ones item type comprises a one of an idea, question, ©vent , 
review, survey, news Jet: tier, And Act: ion iir.em, 

€6. A method accord im to claim 58 wherein each of said 
authorisation parameters ha,s at leaet one access; level, 
wherein a higher one of each oi said at lease one accede level 
provider more rcanageroenu control than a lower one of each oii 
said at lease one access .l&vel. . 

67. A method according to elate wftereirs each c£ said 
interaction control parameters has at least one control level* 
wherein a higher one of each of said at least one? control 
level provides wow management control c&aa a lover one of 
each c£ said at least one control level. 

A method according to claim 58 further comprising ; 
outpV:ttirt$ said digital binder to at least a second 
communication device over a corcsnmications channel. 

. A met hod ac cor d i ng to c 1 a im 5 8 fu r the r ocmpr is i no t 
updating said digital binder in real tin-e wafcb ncsw 
content received in said application related to said at leas-t 
one s e 1 act i on i nput . 
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A method for enhancing co^anmication within e 
OGStitttunity, r,>ir< tmti-iosa comprising the 2$ reps off 

receiving m an application o£" an application 

pl«tf.f.0?ffi & COtw««aiCK»C.iOi: is&at sjy e user fron a ficer. 

coan«un<cac ion device ; 

(h) dftKeirtairving no. &cc$$$ ■right aaid user n<*s to 
in£ creation stored in a daui^ft of said application in /said 
appl ica c ion p .lac tovm ; 

U:} acceding a current; <to?a&a$e nicrarc^y, 
authorisation pare&eters , and interaction control na:r»m«$:er3 
for said application/ 

(<S) granting access to said user* according to s<ud 
access right of &&£d user, to a portion of said information 
S3t:cr«»ti in said dar. abas*? ; 

Se) determining a dynamic interaction capability tor 
said user with said portion of ssid dttffettnat-iosi franed on said 
databases hierarchy, said authorisation parage <md ssid 

int&ractioa control parameters; 

{£> prioritising an ord&r or w&Ld portion of aaid 

tip presenting said ordered aaid portion or said 
information to said user ror review; 

(h) Accepting selection input: from said user of a 
portion of said ordered said portion of said information for 
output; and 

(15 outputting said portion or said ordered ssid portion 
of said information to at least a second convocation device. 

71. A method according to claia* 75 wherein said 
outpucting step further comprises the following steps; 

consolidating said portion of said ordered said portion 
Ot said information; 

sorting said portion of said ordered said nort: i r>n of said 

r. 

intoxication; 
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sec nine a level of content r"ev.t«&w for s&xd portion of 
said ordered said portion of said ititoTsnzz ion., 

wherein said leva I of content review is a one of a 
full review, 3 ©urataary only review, a title only review, 
and an ail response & review; and 

rortnar.£;..ing said portion of said ordered said portion of 
said information in said level oZ content review. 

72. A rr.eth.od according to ctaltr. ?0 wherein ssid access 
right is baaed upon an access status, toh&r«£in said access 
status comprises a one of art inclusive access and an exclusive 
access , and 

further wherein said Inclusive access allows access to 
8 a id information stored In said database except where? excluded 
by said authorization para^ecers and i?aid interaction control 
pa r arcs z e r® , and 

further wherein said exclusive access allows access to 
said information stored in said database only tfh$re fcxpliciOy 
assigned , 

?i. a method according to clam VO herein said current 
database hierarchy comprises! 

a too- level hierarchy having at least one cos- level 
subject ; 

!J.»a«fc one mid- level hierarchy, each of said at least 
one mid- level hierarchy having at least one mid- level subject 
related to as: Ie?ast one of said at least one too- -level 
suojact; and 

a lov;- level hierarchy having at leasx one Xow-leve.1 
subject re.lar.ed ;:o at least one of' said at least one mid-level 
subject: . 

74, h method accord inc to claim ^3 wherein said current, 
database hierarchy 'further cow ri«c?s; 
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at les.st one cop- level leader assigned to each of said at 
.least one top- level subject; 

at. least one mid* level leader assigned to each of s&id at 
least one mid-level subject? and 

at least ons low- level leader assigned to each of said at 
least one low- level subject. 

VS. A method according to claim "?3 wherein ©aid current 
database hierarchy further comprises: 

at: lea; sr, one top-level authorization parameter and at 
least one top- level interaction control parameter associated 
with each of said at least, one top-level subject; 

at least one raid -level authorisation parameter and at 
least one mid-level interaction control parameter associated 
with each of ?>aid at least one mid-level subject; and 

at least one low- level authorization parameter and at 
least one low- level interaction control parameter associated 
with each of said at least one low level subject. 

76. A- ate t hod according to plains 75 wherein said at Isaat 
one io«~level authorisation parameter and said at least one 
low-level interaction control parameter associated with each 
of said at: least: ons low- level subject is inherited frorc said 
at least one mid- level subject related to said at least: one 
lew- level tsubject> and 

further wherein aaici at lease one mid -level authorisation 
parameter end said at lease one? mid- level interaction control 
parameter associated with each ot said at least cne aid- level 
subject is inherited from said at one top -level subject 

related zo said at Iras?: ons mid- level subject, and 

further whs rein said at least one cop -level authorization 
parameter and said at least one top-level interaction control 
parameter associated, wish each of said at. least one top "level 
subject is inherited from a web master. 
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?7. A jne^hod according to c"ia::.rc 70 wherein said 
determining dynamic interaction capability further comprises: 

stratifying said portion of said information into at 
least one item type. 

7S. A method according to claim 77 wherein said at least 
one itew type comprises a on*? of an idea, question, evon.fc, 
review, survey, newsletter, and action item, 

A method according to claim 70 therein eac.n of; said 
author! sac ior: parameters has at lease one access level, 
wherein a higher one of each of said a~ lease ona access level 
provides more management control than a lower one of each of 
said at lease one access level* 

SO. A method according ' to claim 70 whs re i a each of said 
interaction control parameters has a*x least cr<i? control level, 
wherein a higher one of each of .«;<sid ?;«??..»k or : <* control 
level provides more ^anacemf^nt. control Eharv a .lower Ort.e of 
each of said at l£<33t one conr.ro l l<?vel. 
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61. A computer system for enhancing communication, within 
a community, the computes: system comprising r 

an. application platform having an application, for 
-receiving a coisrcRuziicatioa sent, by a user from a first 
communication device* said application further comprising: 

a database for storing information in said 

applied ion.; 

an author! station .interface modulo for determining an 
access right of naid u^er to isaic stored informal: ion,- 

en inherited parameters responsibility module tor 
setting a current database hierarchy., at least one 
authorization p&.ta-rtm.e.r, and at: .Uaasst: one? interaction 
control parameter in said application; 

an authorisation mcxsuls for granting access to said 
user, according to said access right of said user, to a 
portion of said information stored in aaid database; 

an interaction centre! module for determining a 

dynamic interaction capability tor said us&r with said 
portion of' said information based on said database 
hierarchy, said authorisation parameters, and said 
interaction control parameters; 

a content priori t.i sting interface for ordering $ai<S. 
portion ot ssid inf orn^tion; 

a reviewing module for presenting said ordered 
portion of said information to said user fox: review; 

an input moduli? for accept i ng input: from said 
communication from said user; 

a thread ayttehronifcatioa ftodule for synchronising 
said input from said cowtmini cation fror? said user with 
said information stored in said database; arid 

an output module for output ting; a response from said 
v&er to at Xe&at a second comminiica'tion device. 
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32. A computer nystt-gn for enhancing communication within 
a community according to claim 81 wherein said appl ication 
plat torn is? a one of a centralized application p^atforrc 
architecture and a distributed application platform 
architecture, 

wherein said distributed application platform 
architecture has a plurality Of databases Cor storing 
discributiveiy said plurality of communications* 

B2. A computer system tot enhancing communication, within 
a community according to claim 32 further comprising: 

for said distributed Application platfox'tn architecture, a 
content synchronisation module tor exchanging ami 
synchronising content between said plurality of databases. 

34. A computer system for enhancing cosmEnication within 
a corittunity according to claim 81 said application further 

a coft£&ftt acce&3 ift-c&ffi&ce for determining said current 
database hierarchy accessible by naid user; and 

further wherein said content pri oxidating interface sorts 
and priori Xiztis said portion of said information. 

A computer-' system for enhancing ccwtnturiication within 
a coatf-unity according to claia* e;i wherein sard current 
da t aba ^ e bier?. rc'hy cxrop r i $e s : 

a top-level hierarchy having at Xaast one top- level 
subject; 

at least one «tid-ievei hierarchy, each, of said at least 
one mid-lsvel hierarchy having at Isast one raid* level subject 
related to at iea«t. one of said at least one top- level 
subject.- and 
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a low- level hierarchy having at least one low- level 
subject re.l&:;.£d. to at leaf;?: on*? of said nr: least: on»? mii- level 
si3 hj *nr. . 

86. A computer system for enhancing communication within, 
a community according ro claim 81 further comprising: 

a recording module accessible by said first comasuni cation 
device, 

wherein said recording $odule, after a user input is 
received in said first eom-nutticacion device from said user on 
a record option, queries &sud database cauaXn^ said database 
to deliver to said first eosBsminicat ion device said current 
database hierarchy, and 

further wherein said recording module receives a user 
©election input f roca said user of a topic within said current 
database hierarchy with which to associate said input from 
said communication from said user from said first 
eom&nn i c. at 1 on dev i c , a nd 

further whsrain said recording module records and stores 
in said database 6a id input f rom as id c<xiunua£cat:xon sent £rora 
aaid lirst: co&ftan teat; ion device, 

87. A computer system for en&ancixig ecwB-uniea tiers wiiihin 
a cosriffcunity according to claim 66 wherein said recording 
module resides on said first: c.ommtirti cation device. 

68. A computer system for enhancing ocro&uai cation within 
« community according to cl&ijn 86 wherein said recording 
modula resides on said application arid is accessed over a 
communication channel by a user input on said record option 
selected from a tool bar displayed on said first communication 
device . 
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33. A computer system for enhancing, communication within 
a community according to claim fcl wherein said inherited 
pararafctsre responsibility raoculc further comprises: 

a hierarchy initiation module £or creating a plurality of 
headings in a top-level hierarchy and for assigning at least 
one heading leader tor each ot aaid plurality of headings, and 

for creating a plurality of categories in a mid-level 
hierarchy and for assigning at least one category leader for 
each of said plurality ol categories, a.nd 

for creating a plurality of topics In a low- level 
hierarchy and for assigning at least one copic leader for each 
of said plurality or topics , 

wherein each of said stored information becomes an it en- 
indexed to at least one o£ said plurality ot topics. 

90. A computer system for enhancing communi-cation within 
a community according to claim 31 wherein aaid input module 
farther comprises i 

a resource attachment module tor attaching a resource co 
uaid input from yaid communication from 5a id user, 

wherein said resource is a on*? of: an. internal dachas s 
link., a document /file attachment, and an external Internet 
l i nk . 

91. A computer system for enhancing eosnmun teat ton within 
a nomraunit-y according to claim 81 wfc«r&in said thread 
synchronisation module further comprises: 

an initial priority -based content plM-^mn. tsodule for 
deter&inirto a priority assignment for an initial cosmu&icaticn 
so that when reviewed by said user accessing said application, 
said initial communication is reviewed in proper relationship 
to a plurality of cceamnzii cat ions related co said initial 
communication; and 
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a response priority- based content' placement module for 
dererminino/ a priority assignment for said response fros said 
user so that when reviewed by ac. least a second user accessing 
said application, said response is reviewed in proper 
relationship to a plurality of communications related a&id 
response . 

92. A computer system for enhancing communicetioxi vitrun 
a community according to claim 31 wherein said reviewing 
module further coflspri&es; 

a filter module for seating at least on* filter 
parameter; and 

a consolidation reviewing interface for setting a level 
©£ content- review, 

wherein said sec level* of content review is a one o£ a 
f review, a su&mary only review, a title only review, and 
an all responses review. 

§3. A computer system for enhancing communication within 
a community according to cl&x* IU wherein said revittw.vng 
modu 1 e £ ur t her c amp r i s e s : 

a customized interactive reviewing module for or ear. ing a 
digital binder, 

wherein said cu&toc&ized interactive reviewing module 
allows aaid user to a9ore$atc in said digital hinder a 
specific portion of said information c&ost useful said user. 

94. A computer sysrejfl for enhancing, coriwunieatioii within 
a cotttffiunicy according to olairs 95 wherein said input module 
and said thread synchronizer, ion module update said digital 

binder ir« real time with new consent received in • said 
application related to said; specific portion oz said 
information aggregated in said digital binder. 
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95, A computer system for enhancing communication within 
a comsiuniny according to claisa $1 wherein said application 
further comprises ^ 

an alert n module for ©«tting automatic alerts, 

wherein said user can be automatically alerted to at 
least one activity or at least one message, wherein said at 
least one activity is a one of a topic within aa;<3 database 
hierarchy, an item type within said database hierarchy, a 
response from &t\ individual user within the community, a 
response from any one of a somber of a group of users within 
the community, a new posting from ah individual «aer within 
the community, and a new posting from any one of a member of: a 
group of ussrs within the coraauminy, and 

further wherein said at least one message is sent to at 
J east a one ot a home page of. at Iftaat one other user, an a- 
mail account: of said at leant one other aset, a voice swai! bos 
of. said at least one other user, and to some other type of, 
communications device of said at least one other utter. 



96. A method for enhancing ccrraiutUca t ion with it* a 
community, the method comprising i 

fa) establishing a hierarchical structure for organising 
comrsuni cations between a plurality of us«£$ within the 
community; 

ib) distributing control through inherited parameters of 
said hierarchical structure to at least one of said plurality 
of users ; 

(c> storing in said hierarchical structure at least a 
portion of said coomuni cations received from said plurality of 
users> frusfl at least one of a plurality of input devices; 

id) prioritising said at least a portion of said 
co&Ksuni cat ions within said hierarchical structure/ 

(ei presenting to at least a one of said plurality of 
u&az£ through said at least one of a plurality of input 
devices a selected portion of said cooununi cat ions stored in 
said hierarchical structure,- and 
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{f) alerting said at least a one c£ said Dliiralir.v of 
users to asu activity within ttfce c©fi»nufiicy. 

wherein seic activity is a one o£ a topic within said 
hierarchical structure. <vr> item cype within said hierarchical 
structure, & response from axi individual user within the 
community, a response frosn any one of a member of . a group of 
users within cite community, a new posting fron* xnai victual 
user within the community, wtf a new posting frcrc any one of a 
n&niber of a group o£ users Within she community. 

SH. A method for enhancing ccftKnunlc&tion within a 
cottttuuuty decoding to claim §6 wherein step i€} is replaced 
by r;he? following new step it) : 

(f; alerting said at .least a ens c! - said plurality of: 
>?a*r& to a &e&$ag« wixkin *che community, 

wherein said roessage is sane to at Jeaat a one of a heme 
pags of said at leas?: one c* sai<3 plurality of meet's, to an e- 
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Kail account of e&id at .least one 01 said plurality of fcaara, 
to a voice nail ho>: oZ said at lease one of said plurality of 
users, and to acne other type of cOttwursieat: ions device of said 
an least one of said plurality o£ users. 

93. A method for enhancing communication within a 
cotnnvuruty according to clai* $6 wherein step is replaced 

■ 

by t he Coll o w i ttg n ew & t ep ( £ } r 

<f> alerting others within the ccmreuniry to an activity 
or a iiiessage of said at least a one of. said plurality of 
users, 

wherein said activity is a one of a topic within said 
hierarchical structure., atf iters type wifcftia said hierarchical 
structure, a response freer, said at least crse or said plurality 
of users, a new posting frets said at least or*e or said 
plurality of: users, and 

further wh&r&in said message id aent to «t l&a&t a one of 
a bonse page of said others within the community, to an. e-mail 
Account of s*3id others within tV*« Ccm&sunifcy, to a voic© mail 
hos of: said others within the community, and to soffi& other 
type of communications device of said others within the 
community, 

2S, A fact hod for enhancing cotwmifvi.cat ion within & 
concur. icy according to claim 9£ where iu aceo (f) is replaced 
by the following nav; stap (?:} and further comprising the step?? 
{g; through (i'i r 

it" s>e"tring a deadline for a rapid feedback: evaluation. 
o£ ifcaev on* ic<&tti type? 

(c\$ selecting a cype of response for said r&pio: feedback, 
evaluation of said at least one item type; 

{0 selecting a 3 roup of ueere to respond to said rapid 
£:»&cij3fcck evaluation cf: said a : _ .Isasc. one is em type? 
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(h) sending said at least one item type $nd said 
selected Lype oS response v.o savd K«iricr;.f. j d group of users; and 

(i) rOv<:Ci vi A<i c< plurality ot so id o<tioctt£3 type <>f 

response Ir-om said a£le£:L<Sd group of useza to aaid at least 

cne item type. 



100. A method for enhancing coa^uni cation within a 
coo&unity according: zo claim 99 wherein said at least, one iterc 
type is a one of an ides, question, evenc, review, survey, 
rt&w& r And action icem. 
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